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John Wiley Sons Inc, United States, 2017. Paperback. Condition: New. 3rd Edition. Language: English . Brand New Book. Top Ten Business Books For
2017 - Forbes The fully revised and updated edition of the classic book about Nordstrom s extraordinary customer service In this new edition of the
management classic, the authors explore in-depth the core values of the culture that have made Nordstrom synonymous with legendary customer
service. These essential values have enabled Nordstrom to survive and adapt to dramatic market shifts regularly since 1901, and the new edition
explains how the Nordstrom approach can be emulated by any organization in any industry in every corner of the world. This is not a book about
selling shoes or clothes or cosmetics or jewelry. It is a book about how underlying values such as respect, trust, compensation and, even fun, are the
building blocks of a culture where employees are empowered to consistently deliver a world-class experience to customers. Nordstrom believes that
the employee experience determines the customer experience, and that when you attract and reward people who are comfortable in a service-
oriented culture, then everyone succeeds both individually and collectively. No wonder Nordstrom is one of only five companies to make Fortune s
Best Companies to Work For and Most Admired lists every year since those surveys have been taken. With new interviews from senior Nordstrom
executives and family members, the book explains how to successfully respond to today s tech-savvy, time-crunched customers who demand a
convenient, seamless, painless, personal experience across all channels. Nordstrom gives its frontline people all the digital tools necessary to satisfy
the customer and your organization must do the same, if it wants to adapt. The authors show what it takes to earn brand loyalty, lead through
change and uncertainty, and combine extraordinary brick-and-mortar...
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Brewer ISBN: 9780205491452

2011. Softcover. Book Condition: New. 6th. 8.25x 11 in. Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places,and events. Cram101 Just the FACTS101 studyguides gives all of the outlines, highlights,...
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Studyguide for Introduction to Early Childhood Education: Preschool Through Primary Grades by Brewer, Jo
Ann

CRAM101, United States, 2013. Paperback. Book Condition: New. 279 x 210 mm. Language: English . Brand New Book ***** Print on
Demand ***** Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and...
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The Java Tutorial (3rd Edition)

Pearson Education, 2001. Softcover. Book Condition: Neu. Gebraucht - Sehr gut Unbenutzt. Schnelle Lieferung, Kartonverpackung.
Abzugsfahige Rechnung. Bei Mehrfachbestellung werden die Versandkosten anteilig erstattet. - Praise for "The Java' Tutorial, Second
Edition" includes: "This book...
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Scala in Depth
Manning Publications. Paperback. Book Condition: New. Paperback. 304 pages. Dimensions: 9.2in. x 7.3in. x 0.8in.Summary Scala in
Depthisaunique new book designed to help you integrate Scala effectively into your development process. By...
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Literary Agents: The Essential Guide for Writers; Fully Revised and Updated

Penguin Books. PAPERBACK. Book Condition: New. 0140268731 12+ Year Old paperback book-Never Read-may have light shelf or
handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- | ship FAST...
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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after the
shipment.Paperback. Pub Date :2010-01-01 Pages: 270 Publisher: Dolphin Publishing Our Books all book of
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Studyguide for Creative Thinking and Arts-Based Learning : Preschool Through Fourth Grade by Joan Packer
Isenberg ISBN: 9780131188310

2011. Softcover. Book Condition: New. 4th.8.25x 11 in. Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons,
places, and events. Cram101 Just the FACTS101 studyguides gives all of the outlines, highlights,
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Oxford Reading Tree Read with Biff, Chip, and Kipper: Phonics: Level 6: Gran s New Blue Shoes (Hardback)
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 172 x 142 mm. Language: English . Brand New Book.
Read With Biff, Chip and Kipperis the UK s best-selling home reading series. It
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The Preschool Inclusion Toolbox: How to Build and Lead a High-Quality Program

Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm. Language: English . Brand New Book.
Filled with tips, tools, and strategies, this book is the comprehensive, practical toolbox preschool administrators
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Influence and change the lives of preschool children(Chinese Edition)

paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after the
shipment.Paperback. Pub Date :2011-01-01 Language: Chinese Publisher: Jincheng Press only genuine new book -
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