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Jaico Publishing House, 2002. Paperback. Book Condition: New. First edition. This comprehensive
textbook uses realistic case examples, self-tests, and plentiful tables and figures to illustrate the
principles of workplace behavior. The classic areas of ethics, motivation, conflict, and
organizational culture are amply covered, while special attention is paid to such current issues as
the effects of new technologies on workers, the pitfalls and opportunities of globalization and
multiculturalism, the physical environment of the workplace, and the role perception plays in
effective management. A teacher`s manual with lecture notes and a test bank is also available.
Contents:- Preface Chap. I : HUMAN BEHAVIOR AT WORK-WITH AN EMPHASIS ON ETHICS 1.
Objectives 2. A Case to Consider: The "Best-Seller" 3. Management Perspectives 4. Ethical Issues and
Social Responsibility 5. Employee Dishonesty and Theft 6. Summary 7. Questions to Consider 8.
Chapter Case: Decisions, Decisions 9. Glossary Chap. II : DIVERSITY AND INEQUITY IN THE
WORKPLACE : 1. Objectives 2. A Case to Consider : Ellen Crenshaw - A Dissatisfied Banker 3. Four
American Generations 4. Gender: Women As a Minority 5. Older Workers As an Age Minority 6.
Younger Employees-Their Strengths and Weaknesses 7. Minorities Based upon Race 8. What Can
Be...
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This is actually the finest ebook i have study right up until now. I have got study and so i am confident that i will going to read through once again yet
again in the foreseeable future. I am happy to inform you that this is the finest publication i have study inside my personal lifestyle and may be he very best
pdf for possibly.
-- Hoba r t Ander son II--  Hoba r t Ander son II

This pdf is amazing. I actually have go through and that i am sure that i will planning to read once again again in the future. You wont truly feel monotony
at at any moment of the time (that's what catalogs are for regarding when you request me).
-- Welling ton Connelly-- Welling ton Connelly
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