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FRONT  OFFIC E OPERAT IONS AND MANAGEMENT  

Cengage Learning, Inc. Paperback. Book Condition: new. BRAND NEW, Front OAice Operations and Management, Ahmed Ismail, If you need to know
about the nature and operation of hotels as they exist today, this new book is for you. You will learn about the inner workings of a hotel, preparing
readers for what to expect in the current and future hotel market. The primary focus is the front oAice, housekeeping, reservations and night audit
departments. Other departments are discussed to provide and understanding of how these departments relate to the front oAice and how they
operate to enhance the guest experience. An introduction of basic analyses, techniques and trends both in policy and technology are reviewed as
they relate to management and the guest. The book gives newer managers, meeting planners, and others a "real world" understanding of the hotel
industry balancing its past, present and future. New technologies such as the Property Management System have dramatically changed hotel
operations; therefore, extensive time has been devoted to covering this technology. Additional chapters feature analysis of the physical makeup of
hotels, yield management, and operational techniques. Performance measurements and analysis of what makes a truly successful hotel are
discussed in detail. Finally, because hotel management is and will always be about people, chapters are devoted to both the hotel guest and hotel
employee. The arrival chronology is discussed from arrival to departure.
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Relevan t eBo o ks  

Y o u r P regn an cy  f o r th e Fath er to  Be Ev ery th in g Y o u  N eed  to  Kn o w  ab o u t P regn an cy  C h ild b irth  an d  Gettin g                                                       
R ead y  f o r Y o u r N ew  Bab y  b y  J u d ith  Sch u ler an d  Glad e B C u rtis 2003 P ap erb ack                           
Book Condition: Brand New. Book Condition: Brand New.
Do w n lo ad  Bo o k »      

Do g o n  It! -  Ev ery th in g Y o u  N eed  to  Kn o w  ab o u t L if e  Is  R igh t Th ere at Y o u r Feet                             
14 Hands Press, United States, 2013. Paperback. Book Condition: New. 198 x 132 mm. Language: English . Brand New Book ***** Print
on Demand *****.Have you ever told a little white lie? Or maybe a...
Do w n lo ad  Bo o k »      

Go o d p aren ts.co m: Wh at Ev ery  Go o d  P aren t Sh o u ld  Kn o w  A b o u t th e In tern et ( H ard b ack)                               
Prometheus Books, United States, 2000. Hardback. Book Condition: New. 226 x 152 mm. Language: English . Brand New Book. The
Internet may now be the most powerful, single source of information in the world, and...
Do w n lo ad  Bo o k »      

Kin gf ish er R ead ers:  Wh at A n imals Eat ( L ev el 2:  Begin n in g to  R ead  A lo n e)  ( U n ab rid ged )                            
Pan Macmillan. Paperback. Book Condition: new. BRAND NEW, Kingfisher Readers: What Animals Eat (Level 2: Beginning to Read
Alone) (Unabridged), Brenda Stone, For the first time, Kingfisher brings its expertise in beautifully-designed, trusted non-fiction to...
Do w n lo ad  Bo o k »      

Wh at A b o u t.P eo p le an d  P laces?          
Miles Kelly Publishing Ltd, 2007. Paperback. Book Condition: New. Rapidly dispatched worldwide from our clean, automated UK
warehouse within 1-2 working days.
Do w n lo ad  Bo o k »      
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