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In fiscal year 2013, SNAP, the nation s largest nutrition support program, provided about 47 million people with $76 billion in benefits. Fraud,
including trafficking-the misuse of program benefits to obtain non-food items-has been a long-standing concern, and technology has provided
additional opportunities to commit and combat such activities. State agencies are responsible for addressing SNAP recipient fraud under the
guidance and monitoring of FNS. GAO was asked to review state and federal efforts to combat SNAP recipient fraud. GAO reviewed: (1) how selected
state agencies combat SNAP recipient fraud; (2) the effectiveness of certain state fraud detection tools; and (3) how FNS oversees state anti-fraud
efforts. GAO reviewed relevant federal laws, regulations, guidance, and documents; interviewed officials in 11 states; interviewed federal officials;
tested fraud detection tools using fiscal year 2012 program data; and monitored websites for potential trafficking online. Although results are not
generalizable to all states, the 11 states, selected based on various criteria including the size of their SNAP recipient household population and their
payment error rates, served about a third of SNAP recipient households.
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