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T HE DNA OF C UST OMER EXPERIENC E: HOW EMOT IONS DRIVE VALUE    

Palgrave Macmillan. Hardcover. Book Condition: New. Hardcover. 288 pages. Show me the money! This is the frantic cry of the old guard of senior
executives as they desperately struggle to deal with commoditizing markets, the loss of their di<erentiator and the inevitable impact on profitability.
At the same time the new breed of enlightened, customer-focused executives knowingly smile, seeing the answer is simple: focus on the customer
rather than the organization, provide customers with an emotionally engaging experience, and the rest will take care of itself. They understand that
the customer experience is the next competitive battleground and that emotions account for over 50 of an experience. In one case study in this
book, an organization adopting this philosophy dealing in a mature market, enjoyed 100 growth in revenues, doubled their customer base,
substantially reduced customer churn, increased the e<ectiveness of their marketing campaigns by 20 and reduced employee attrition by 13. As the
world thought leaders on customer experience, Colin Shaw and the team at Beyond Philosophy have undertaken more than 18 months of
groundbreaking research to discovering the emotions that drive and destroy value in an organization and can now disclose the empirical link
between evoking these emotions and substantial financial returns. By the end of the book you will understand: The four clusters of emotions that
increase customers short term spend and drive and destroy customer loyalty How to prove that improving your customer experience provides
considerable financial returns How to evoke these emotions in your customers How these emotions a<ect your Net Promoter score and how to use
them to improve it Why every organization has an Emotional SignatureThis book is littered with examples of organizations who already understand
the DNA of customer experience and know the power of emotions to gain a competitive edge. This...
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Fif th - grad e essay  H o w  to  Write        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aMer the
shipment.Pages Number: 272 Publisher: one hundred Press Pub. Date :2008-10-1. Contents: The first semester
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Wh at is  L o v e A  Kid  Frien d ly  In terp retatio n  o f  1  J o h n  311,  16- 18 1 C o rin th ian s 131- 8 13                            
Teaching Christ's Children Publishing. Paperback. Book Condition: New. Daan Yahya (illustrator). Paperback. 26 pages. Dimensions:
10.0in. x 8.0in. x 0.1in.What is Love is a Bible based picture book that is designed to help children understand
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I Wish  M y  Teach er Kn ew : H o w  On e Qu estio n  C an  C h an ge Ev ery th in g f o r Ou r Kid s ( H ard b ack)                             
The Perseus Books Group, United States, 2016. Hardback. Book Condition: New. 210 x 140 mm. Language: English . Brand New Book.
One day, third-grade teacher Kyle Schwartz asked her students to fill-in-the-blank in this sentence:
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