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arises from sections 2 ( b ) and 254 of the Communications Act of 1934. At the federal level, FCC has issued numerous orders to implement the
universal service reforms enunciated in the 1996 act. The Universal 4 Service Administrative Company ( USAC ) administers, on behalf of FCC, the
day-to-day operations of federal universal service programs, although FCC retains responsibility for overseeing the operations of the programs and
ensuring compliance with its rules. At the state level, public utility commissions generally regulate local telephone rates and rates for intrastate long
distance services. Additionally, these commissions implement many universal service programs initiated at the state level. At the federal level,
universal service programs target support to high-cost Five Federal areas, schools and libraries, low-income customers, and rural health care
Programs Are providers. In addition, another program - Telecommunications Relay Services ( TRS ) - administered by the National Exchange
Carrier Designed to Further Association ( NECA ) furthers universal service by providing hearing-and Universal Service speech-impaired customers
with functional equivalent access to telephone 5 services. USAC and NECA administer two funds, the Universal Service Fund and the Interstate TRS
Fund, respectively, into which specified companies deposit contributions and from which USAC and NECA distribute funds for the High Cost, Schools
and Libraries, Low Income, Rural Health Care, and TRS programs. 6 In the year 2000, NECA and USAC disbursed approximately 4. 45 billion for the
five federal programs. NECA disbursed 47 million to the 11 providers that offer interstate TRS. USAC disbursed approximately 4. 4 billion for the four
programs that it administers. To receive universal 3 Section 2 ( b ) assigns responsibility for intrastate telephone rate...
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