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paperback. Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aAer the shipment.The paperback.
Pub Date :2009-09-01 Pages: 137 Publisher: China Forestry Publishing House title: room attendant basic skills (vocational skills training textbook
series) List Price: 9.00 yuan Author: Lai spring and editor of Press: China Forestry Publishing Society Publication Date :2009-9-1ISBN: 9787503856341
Number of words: 120000 Page: 137 Edition: 1 Binding: Paperback: Big 32 opening dimensions and weight: Editor's Summary vocational skills
training textbook series in order to adapt to the development of vocational skills needs of short-term training. to promote short-term training and
written to the standardization of development. The comprehensive kit is based occupations (jobs) corresponding national occupational standards
and job requirements. based on the features and functions of the pre-job vocational training. mainly to the basic concepts and principles. and
highlight the relevance and usefulness of linking theory with practice. so that readers first reading to understand. to learn. The kit is suitable for all
levels of vocational schools and vocational training institutions in the short-term training in vocational skills. This book is one of the series. and
introduces a room attendant should grasp the basic knowledge. The main contents include: room attendant quality and professional ethics; room
product knowledge; room service terms; Room service is needed to clean utensils and cleaning agents. The rooms the service basic knowledge
module two rooms of their professional ethics and professional requirements of the basic quality and professional ethics module of the the
directory first unit room attendant function of the rooms of the second unit rooms basic knowledge module rooms concept module and equipment
supplies to configure third unit room service terms introduce the basic knowledge of the the cleaning appliances and detergents module of the
fourth unit of English...
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