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South Western/Cengage Learning India, 2012. SoAcover. Book Condition: New. 5th or later edition. ? New coverage of emerging topics prepares
students to manage in diCicult and changing times ? New emphasis on ethics shows students how to handle today?s most challenging ethical
dilemmas. ? New discussion of international trade issues prepares students for global business challenges. ? New coverage of corporate social
responsibility oCers students memorable perspectives. ? New material on social media equips students to use this growing tool in business. ? New
perspectives on creativity, innovation and technology prepare students to perform at their best. ? new section on leadership helps students excel as
managers amidst adversity and crisis. ? New coverage of diversity demonstrates the impact of a cohesive work environment on productivity. ? New
opening and closing cases highlight today?s best management practices. ? New ?management now: online skill-building exercises? keep your
course current and students engaged. ? New ?on the job? video cases give students first-hand experience with the latest management practices. ?
Stronger instructor support oCers more time-saving assistance. ? New ?management in action? features demonstrate how individuals or
organizations practice management today. ? Written from the beginning as an essentials text, this book provides complete but concise treatment of
management. ? Emphasis on interpersonal and analytical skills prepares students to excel as managers. ? Self-quizzes help pinpoint students?
strengths and detail specific areas for improvement. ? Learning objectives provide detailed overview of key management topics. ? Concrete, real
examples drawn from business help your students identify with the management principles presented. ? Emphasis on variety of work settings
prepares your students for today?s diversity of management opportunities. PART 1: INTRODUCTION TO MANAGEMENT. 1. What Is the Manager`s
Job? 2. Cultural Diversity and International Management. 3. Social Responsibility and Ethics. Part I: CASES. PART...
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