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communication they will encounter across three different clinical settings: university clinics, medical settings, and public schools. The text is written
in a student-friendly manner, with appendices that provide examples of correspondence, diagnostic and treatment reports from all three settings, a
professional term generator, and IEP paperwork. Chapters cover verbal interactions with families, allied professionals, and supervisors. Also
included are scenarios written in the form of vignettes that address issues of ethics, confidentiality, and safeguarding clinical communications. For
the second edition, the authors have added a new chapter on working with multicultural clients and their families.The second edition also includes
expanded coverage of: Basic counseling of families, caregivers, and patients with regard to diagnostic results, recommendations, referrals, therapy
goals, home programs, and progress Chart of common grammatical errors Writing measurable short-term objectives Diagnostic Protocols
Documentation of data collection and cueing hierarchies Short and long-term graphing examples Report examples to include prognoses
Certification procedures to become licensed in speech-language pathology Appendix of medical abbreviations.
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