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Brand New Book. Today s tech-savvy consumers are demanding a more personal customer
experience from their banks, and banks are discovering that mobile services deliver individualized,
tailored experiences better than any other technology. The Power of Mobile Banking: How to Profit
from the Revolution in Retail Financial Services gives banking and financial professionals a well-
researched guide for becoming transformational leaders. These leaders can convert their
traditional retail branch banks into streamlined systems that deliver personalized services to their
customers laptops, tablets, and smartphones. Written by Sankar Krishnan a career banker and
noted financial services industry thought leader The Power of Mobile Banking includes strategies
for adapting mobile banking practices that suit the needs of both developed and emerging
markets. Krishnan also shows how bankers can make their products and services relevant to a new
generation of digital natives. Krishnan explores the expanding mobile payment systems that offer a
wealth of financial opportunities for banking institutions and includes information on the growth of
e-commerce, which holds the potential for new and profitable ways for banks to engage with
consumers. The Power of Mobile Banking outlines the...
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Reviews

A brand new e book with a new perspective. I could comprehended every little thing using this written e publication. I am quickly will get a satisfaction of
reading through a written ebook.
-- Clem m ie Rolfson   

This is basically the best ebook we have study right up until now. it absolutely was writtern very properly and useful. You may like how the blogger write this
ebook.
-- Cecil Zem la k DV M     
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