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Elephant Conversations Ltd., 2013. Paperback. Condition: New. Language: English . This book usually ship within 10-15 business days and we will
endeavor to dispatch orders quicker than this where possible. Brand New Book. A practical approach to difficult conversations in the workplace,
with lots of real-life examples to keep the reader investing their time and - can you believe it? - it s actually fun to read. - Yvonne Mann, President,
LeaderShifts Helpful, concrete examples written in practical lay terms. This book will help anyone who chooses to read it. - Chris Dragseth, Director
(retired), Service Canada, Human Resources and Skills Development Difficult Conversations at Work: Go from Nightmare to No Problem As a former
lawyer, Diane A. Ross thought she was a difficult conversations expert. so why was she still struggling through those dreaded tough talks with her
coworkers and colleagues? So began her revelation: the communication skills that knocked em dead at the negotiating table were actually
destructive to her workplace relationships. Conflicts went unresolved, productivity was stifled, and communication suffered - big time. Sound
familiar? The Elephant in the Office: Super-Simple Strategies for Difficult Conversations at Work is the answer for anyone who has ever wrestled
with managing difficult conversations in the workplace. It s full of real-life, easy-to-implement strategies that have stood the test of time. Diane A.
Ross breezy writing style and upbeat sense of humor make this book a fun and informative read that promises to help you create real and lasting
change in the workplace (so if you re looking for a dry, bore-me-to-tears-yawn-fest academic-style textbook, please look elsewhere!). Learn to: - Talk
so that you are heard - Overcome the difficult conversation jitters - Disarm hostile coworkers - and even your boss - Boost communication within
your team - Get what you...
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