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NEW MODERN HOT EL (HOT EL) MANAGEMENT  PRAC T IC ES DAQUAN (WIT H A SERIES OF      
SPEC IFIC  AND PRAC T IC AL MANAGEMENT  SKILLS(C HINESE EDIT ION)       

paperback. Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a=er the shipment.Paperback. Pub
Date: Unknown in Publisher: China Economic Times Press published the basic information of the issue at the original price: 78.00 yuan Author:
Publisher: China Modern Economic Publishing House issued at ISBN: 9787511908575 Pages: Edition: Binding: Folio: Publication Date: 2012-7-1 printing
time: the number of words: Product ID: 22854382 Description This book covers the modern hotel industry management at all levels. from the
situation and development trend of the modern hotel industry. to modern hotel departments (Front OEice. Rooms Division standardize the
management of the Ministry of Food. Recreation Department. Human Resources Department. Finance Department. Engineering Department.
Security Department. Public Relations. etc.) of the modern hotel business process common problems and respond to commonly used system and
forms. etc. have carried out a comprehensive the introduction of detailed specific. but also has a strong practical. authoritative. systematic. and
comprehensive. Entire introduction process tightly around the various aspects of the hotel management. with a strong fresh and contemporary. is
indeed a modern hotel industry must have the ideal book. Author Cao Xibo. hotel managing partner. senior management experts. MBA graduate.
has taught at the university. The author of several books on the operation and management of the hotel. praised by the readers. Book set the
essence Jicui the hotel itself published books Cao Xibo teacher. Contents Chapter 1 Modern Hotel (Hotel) Front OEice Specification Management 1.1
Modern Hotel (Hotel) Front OEice Concierge Service Management 1.2 Modern Hotel (Hotel) Front OEice Management 1.3 Modern hotel room
reservations (Hotel) Front OEice Desk Front Front oEice switchboard service management 1.7 Modern Hotel (Hotel) Front OEice Sales Management
1.8 Modern Management 1.4 Modern Hotel (Hotel) is entrusted management of the Front Office 1.5 Modern...
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R eally  Big J erk Series  
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R ead  Do cu men t »    

TJ  n ew  co n cep t o f  th e P resch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily  learn in g b o o k o f :  n ew  h ap p y  learn in g                                        
y o u n g ch ild ren  ( 2- 4 y ears o ld )  in  small  classes ( 3) ( C h in ese Ed itio n )                       
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