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Jossey-Bass. Hardcover. Condition: New. 480 pages. Dimensions: 9.2in. x 6.8in. x 1.6in.Praise for The Handbook for Working with DiDicult
GroupsBeginning with a conceptual framework useful to understand eDective group functioning, The Handbook for Working with DiDicult Groups
continues with twenty chapters, each describing a common challenge a facilitator can face, examining the research available to understand the
diDiculty, and then oDering pragmatic interventions a facilitator can use to deal with this challenge. A must-read for any group facilitator. David
Straus, founder, Interaction AssociatesIf youre looking for ways to make your team more productive, youll find golden nuggets written just for your
situation in The Handbook for Working With DiDicult Groups. A compendium of research and sage advice, this book oDers experienced insights into
how to transform seemingly dysfunctional groups and avoid obstacles before you hit them. Should be in the library of any leader or
facilitator!Tammy Adams, CPF, president, Chaosity LLCThis fine book contains a rich diversity of case studies, approaches and wise counsel from
leading practitioners working with groups. It will help you to understand and facilitate eDectively in even the most diDicult situations. Dale Hunter,
author, The Art of Facilitation: The Essentials for LeadingGreat Meetings and Creating Group SynergyWhether you are a facilitator, leader, or
member of a group, you will gain surprising insights into why a group is diDicult, and more importantly, how to recognize the cause of the diDiculty
and how to develop an eDective response to move the group forward. Gary Rush, CPF, president, MGR Consulting; chair, International Association of
Facilitators (IAF) This item ships from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Hardcover.
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