
The Diego Masciaga Way: Lessons from the Master of Customer Service < Book \ JRNXQYFM83

Th e Di ego Masci aga W ay: Lesson s f rom  th e Master       
of  Custom er Servi ce  

By Chris Parker

Urbane Publications. Hardback. Book Condition: new. BRAND NEW, The Diego Masciaga Way:
Lessons from the Master of Customer Service, Chris Parker, 'Diego is the Master of Service! If you
want to know what Service is all about read this book!' - Silvano Giraldin Diego Masciaga has
worked for over twenty five years as the Director and Restaurant Manager of The Waterside Inn, one
of the most well-known and influential restaurants in the world, serving global leaders, royalty and
film stars. He is a legendary figure, awarded the Cavaliere Ordine al Merito della Repubblica Italiana
(the equivalent of the knighthood) for his services to the hospitality and catering industry. He is also
only the third ever recipient of the Grand Prix de L'Art de la Salle. Diego's customer service
knowledge and advice has proved inspirational for thousands in the hospitality and catering
industry. Written by Chris Parker, an expert in communications and influence, The Diego Masciaga
Way explains Diego's philosophy and his very practical approach to understanding, creating and,
more importantly, maintaining exceptional customer service. The book also provides a thorough
and practical explanation of the nature and value of service, delivering a unique range of real-
world examples and positive suggestions...
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Reviews

This book is definitely not easy to get going on reading but extremely entertaining to learn. It is actually filled with knowledge and wisdom I am very easily
will get a delight of reading a composed ebook.
-- K r ystina  B r eitenber g       

A whole new eBook with a brand new point of view. It is really simplistic but surprises in the fiBy percent of the publication. I am just eDortlessly can get a
delight of looking at a written ebook.
-- Ma r ia no Gleichner    
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