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Createspace, United States, 2013. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****. | once heard it said
that running a call center is not rocket science. While you may not need the skills and education of an aerospace engineer, successful call center
management does require certain skills and insight. -RANDY RUBINGH Call Center Rocket Science gives practical, hands on advice for today s
customer service professionals. Here you will find real world advice on a wide variety of topics essential to effective call center management
including: Recruiting and Hiring: How to find great agents, what to look for in a candidate, how to weed out applicants that may not be a good fit,
closing the best candidates. Training: How to develop an effective new hire training course that prepares reps to take successfully take calls starting
their first day on the floor. Effective Role playing strategies to increase effectiveness of training. Management: Creating a world class culture to
motivate and retain your staff. How to look at and understand call center statistics. Call Center Operations: How to handle the day to day activity of
a call center, and manage the business without constantly fighting fires. Outsourcing: For outsourcers- tips on how to make your client satisfied and
give you more business. For those who outsource there are tips on how to get below the surface to truly understanding the level of service being
provided by your service provider. Overall 110 tips that most centers can implement right away and receive immediate benefit of improved
operations, and higher levels of employee and customer satisfaction.
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The Pauper & the Banker/Be Good to Your Enemies

Discovery Publishing Pvt.Ltd. Paperback. Book Condition: new. BRAND NEW, The Pauper & the Banker/Be Good to Your Enemies,
Discovery Kidz, This book is part of the Aesops Fables (Fun with 2 Stories) Series, titlesin...
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The Top 10 Ways to Ruin the First Day of School: Ten-Year Anniversary Edition

Illusion Publishing, 2014. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service! Summary:
Special Ten-Year Anniversary Edition! Over 124,000 copies in print! Originally published as The Top 10 Ways to Ruin...
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The Day Lion Learned to Not Be a Bully: Aka the Lion and the Mouse

Createspace, United States, 2013. Paperback. Book Condition: New. Large Print. 279 x 216 mm. Language: English . Brand New Book
***** Printon Demand *****.The beloved Classictale The Lion and the Mouse gets the...
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Weebies Family Halloween Night English Language: English Language British Full Colour

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-Schooland...
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Pearson Education Limited. Paperback. Book Condition: new. BRAND NEW, A Little Look at Big Reptiles NF (Blue B), Pauline
Cartwright, This title is part of Pearson's Bug Club - the first whole-school reading programme that...
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Createspace, United States, 2015. Paperback. Book Condition: New. 203 x 127 mm. Language: English . Brand New Book ***** Printon
Demand ***** Write And Publish Your Book In 2015 What does it takes to write
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Audible Studios on Brilliance, United States, 2016. CD-Audio. Book Condition: New. Unabridged. 170 x 135 mm. Language: English .
Brand New. Rememberthe ZX Spectrum? Ever have a go at programming with its stretchy rubber
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Twitter Marketing Workbook: How to Market Your Business on Twitter

Createspace Independent Publishing Platform, United States, 2016. Paperback. Book Condition: New. Workbook. 279 x 216 mm.
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