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Customer Service! Summary: Part One: INTRODUCTION AND OVERVIEW. 1. Theories and
Assumptions. 2. On Becoming a Group Leader. Part Two: BASIC LEADERSHIP SKILLS: GETTING
THE GROUP TO WORK. 3. Creating a Group from Scratch: Program Planning and Member
Preparation. 4. Leading the First Session. 5. Facilitating, Opening, and Closing: The Foundation of
Group Skills. 6. Working on the Agendas: The Basic Framework of a Group Session....
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These sorts of book is the perfect book accessible. It is amongst the most amazing book i have got read. I found out this ebook from my i and
dad advised this book to find out.
- -  Mr.  Mustafa  Sanford IV--  Mr. Mustafa  Sanford IV

These kinds of book is every thing and helped me hunting forward plus more. It is probably the most remarkable book we have read through.
It is extremely difficult to leave it before concluding, once you begin to read the book.
--  Everett Stanton--  Everett Stanton
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