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11 Every trick and gotcha that Im going to talk about today is part of a legally approved and marketed plan. Heres how it plays out. Consumers
dont understand how health insurance works. A couple of years ago we ran some focus groups of people who had bought their own insurance. We
asked if their policies had an annual out-of-pocket limit. They had absolutely no idea what we were talking about even though buying a policy
without one is like buying a car without brakes. They dont know the difference between co-pays and co-insur-ance. They dont know that a limited
benefit indemnity plan might as well come with a warning label that says this plan will leave you broke if you ever get cancer. They dont understand
that pre-miums are low for a reason. As consumers were trained to look for a bargain. People think insurance works the same way. They have no
idea that if theyre 55-years-old and have diabetes and heart disease, that no insurer could possibly stay in business selling them a policy for 150 a
month. And if they do find a plan at that price, its going to be junk insurance. They really cant find the booby traps in their policies. Ive seen a
UnitedHealthcare policy that doesnt cover the first day of hos-pitalization which is the most expensive day, of course. | see many policies that only
cover diagnostic tests if they are done in a hos-pital. Aetnas standard individual health plan only covers 5, 000 worth...
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