
3XXTX7TFFCQK ̂  eBook Managing Your Library and Its Quality: The ISO 9001 Way

 

Man agi n g Y our Li brary an d Its Qual i ty: Th e ISO 9001 W ayMan agi n g Y our Li brary an d Its Qual i ty: Th e ISO 9001 W ay

Filesize: 9.53 MB

 

ReviewsReviews

Absolutely essential study book. It normally is not going to charge excessive. I am delighted to inform you that this is basically the finest
ebook we have study during my very own lifestyle and can be he greatest publication for at any time.
(Dr . Willis Pa ucek II)(Dr . Willis Pa ucek II)

 

DISC L A IM ERDISC L A IM ER  | DM C ADM C A
 

http://www.dailydocs.site/disclaimer.html
http://www.dailydocs.site/dmca.html


CTULYCERTMMJ Book < Managing Your Library and Its Quality: The ISO 9001 Way

MANAGING YOUR LIBRARY AND IT S QUALIT Y: T HE ISO 9 001 WAYMANAGING YOUR LIBRARY AND IT S QUALIT Y: T HE ISO 9 001 WAY

Elsevier Science & Technology. Hardback. Book Condition: new. BRAND NEW, Managing Your Library and Its Quality: The ISO 9001 Way, Nuria
Balague, Jarmo Saarti, This book, divided into two parts, provides an introduction to the quality management issues and gives a general overview
to the use of ISO 9001 in the library environment. The second part presents the main features of ISO 9001:2008 with practical comments and
examples on how to implement its clauses in libraries. Whether in the public or in the private sector, libraries can be seen as service organisations:
they act in very dynamic environments where users are increasingly demanding new types of services. Thus the adoption of a quality management
system helps each library in meeting the needs of the customers. This book covers some key ideas about how to approach the ISO 9001 standard in
library terms, or any other information service unit. Managing Your Library and its Quality oCers not only a useful approach to quality but it is also
an excellent guide on how to manage knowledge within organisations and, a priori, thus should be utilised by the information professional. * Helps
guide the implementation of a quality management system using ISO 9001, a standard widely and successfully used already in all types of
organisations around the world* Translates the ISO 9001 standard to the terms and language used within the libraries* Presents a systematic
approach to the quality management in libraries.
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