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St. Martin s Press, United States, 2011. Hardback. Condition: New. Language: English . Brand New
Book. Secrets to mastering the details that will get you ahead at work, from international etiquette
expert and author of BUSINESS CLASS, Jacqueline Whitmore. In the past, the business world
favored the aggressive Type A personality. But in these unsettled times, being courteous and
thoughtful has proven to be a more effective way to win clients and customers and in:uence
others. The competitive advantage depends...
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This published book is wonderful. It is really simpli@ed but unexpected situations within the @fty percent of the ebook. Once you begin to read
the book, it is extremely difficult to leave it before concluding.
--  Dr.  Janis Reilly--  Dr.  Janis Reilly

It in a of the most popular ebook. I have got study and i am certain that i am going to likely to read again yet again in the future. I am happy to
inform you that this is actually the greatest ebook i actually have study inside my very own life and might be he best ebook for possibly.
--  Alison Stanton--  Alison Stanton
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