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has provided on other issues, including SARS, in the State of Minnesota. In the end, in every area such as long-term care, medical prac-tice, and
product development, we need to and can do better, and the tools for doing so are already at hand. The health care industry can and must undergo
the same type of transformation toward a culture of quality and system for continuous improvement that the manufacturing sector has recently
experienced. Our experts are here today to tell us that this is being done, and with our help, it can be done faster. The prepared statement of
Senator Coleman follows: PREPARED OPENING STATEMENT OF SENATOR COLEMAN Good morning and welcome to todays hearing. In the 19th
Century, Edward Jenners discovery pushed the boundaries of germ theory and disease. The use of antiseptics and anesthesia in surgery increased
pub-lic health levels and sanitation. And, in the end, the simple act of washing ones hands transformed modern medicine by saving lives by
preventing the spread of dis-ease. The topic today deals with how we can reduce errors that negatively impact pa-tient safety. It is not just a
discussion about systems - in fact, its a basic discussion about how do human beings interact with the systems that are created to under-score the
primary obligation of medicine. To protect the safety of patients. That is, in my mind, the premise of our discussion today, and the testimony of our
witnesses. To be sure, there must be strong, dynamic and rigorous systems in place to ensure the safety of a patient fromt he moment they enter
our Nations hospitals - to the time they leave. Thereis an...
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