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Soundtraining.Net. Paperback. Book Condition: New. Paperback. 164 pages. Dimensions: 8.9in. x 5.9in. x 0.4in.There is a newer version of this book
available. Look for The Compassionate Geek: How Engineers, IT Pros, andOther Tech Specialists Can Master Human Relations Skills to Deliver
Outstanding Customer Service (ISBN9780983660736) A real-world, plain-language how-to guide for delivering amazing customer service to end-
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